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To Our Patients

We are now a few months into our new appointment system and so far it is achieving our aim of getting the right patients to the right clinician in the right time frame. 

Since starting our new system we are pleased to say that we have seen a reduction in the number of patients we are having to direct to the urgent care centres. 

We are aware that there are a few who are unhappy with the length of wait for routine appointments and we want to explain this further - our appointments are triaged by a doctor based on clinical need, this is to allow those with more urgent conditions to be seen first. Unwell children will be seen much quicker than a request for contraception or a discussion around normal results for example. 

We also want to take this opportunity to highlight the enormous strain we (and general practice as a whole) are under. The UK has a decreasing number of doctors and an increasing population. Ourselves and our staff are working extraordinarily hard to provide the best service we can. 

Unfortunately we are still receiving a lot of negativity towards our wonderful and highly skilled ANPs (Advanced Nurse Practitioners) and Clinical Pharmacists – 
these are clinicians with years of experience who are expert at managing a large range of conditions. Please do not abuse them, without these clinicians most GP surgeries would no longer exist, they are in high demand and may go elsewhere.

Similarly we are struggling to retain admin, dispensary and reception staff due to the abuse they are receiving from patients. Our staff are doing their very best and do not deserve to be in a position where they feel they have no choice but to leave their job due to abuse. 

Let’s keep our local GP services going, no one wants them to be forced to close. Please do your bit to make it easier for us to deliver the great care we went into medicine to provide.

Yours faithfully

The GP Partners

*  *  *  *  *  *  *  *  *  *  *  *  *  * *  *  
HAYFEVER

[image: image2.wmf]One person in five is likely to suffer from allergic problems during their life.  The most common type of allergy at this time of year is hayfever (rhinitis:- runny nose, and conjunctivitis:- itchy eyes).  Hayfever is caused by pollens which are produced at different times of the year depending on the plant they come from.  The main hayfever is from April until September although some pollens are produced much earlier such as hazel pollen which is produced from January to March.  Grass pollens cause most problems because they are light and are scattered by the wind and so can travel quite long distances causing symptoms for people who do not live nearby.

[image: image3.wmf]Allergy sufferers get an attack of hayfever when the pollen count reaches a certain level in the air - around 20 grains of pollen per cubic metre of air; but during the peak pollen season for grasses which is mid May - mid July the count can rise to 100-500 grains of pollen per cubic metre of air!

This peak period can be delayed depending on the weather.  Hot dry weather helps the pollen to disperse, as does wind, whilst rain brings the pollen down to the ground, so reducing the risk of hayfever.

It is impossible to avoid all contact with pollen but you can limit its effects:

· during the pollen season keep your car windows shut

· avoid picnics or camping holidays during the high pollen season

· the pollen count is lower at the seaside

· the pollen count rises in late afternoon so keep windows closed at that time

· smear Vaseline on your eyelashes and nostrils as this helps to trap the pollen

· wearing sunglasses can help reduce pollen contact with eyes

If you usually take oral medication for hayfever, it is beneficial to commence this about two weeks before the time your symptoms usually begin.  See your pharmacist for over the counter medication. 
*  *  *  *  *  *  *  *  *  *  *  *  *  *  
BE SAFE IN THE SUN

Many people travel from this country in search of the sun.  The sun should be enjoyed but overexposure can cause sunburn leading to premature skin cancer.  It is the ultraviolet rays which cause this; even in the UK they can damage your skin and UV is much more powerful nearer the equator.
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If you want to avoid trouble - take care not to burn.  It is particularly important to care for your children as they have especially vulnerable skin and should always be protected by using shade or covering up and applying a high factor sunscreen on bare skin. Babies should never be left in direct sunlight.  Stay out of the sun for at least 2 hours around midday, use what shade there is at other times, and cover up with a wide brimmed hat and tightly woven but loose clothing.  Protective creams suitable for your skin type can help protect unavoidably exposed parts of the body.  Wear sunglasses that filter UV to protect your eyes.

A separate risk of overexposure to the sun is sunstroke or heat stroke, caused simply by overheating.  Some precautions to take to prevent dehydration and heat stroke are:-
· Try to plan your day in a way that allows you to stay out of the sun during the hottest part of the day (11 am – 3 pm).

· If you go out between these times, wear a hat, loose fitting clothing & stay in the shade and take plenty of water with you.

· Drink at least 8 large glasses of fluid per day, preferably water (bottled if abroad).

· [image: image5.wmf]Do not consume too much caffeine – 3-4 cups of coffee, 6 cups of tea or 3 glasses of cola.

· Try to eat cold foods such as salads and fresh fruit which contain water (take care with uncooked foods when abroad).

· Take cool baths or showers and regularly splash yourself with cool water, particularly face and neck.

· Avoid strenuous activity during the hottest hours.

· Young children, elderly people and those with chronic illnesses are at an increased risk of dehydration and heat stroke and parents or carers need to be diligent.

Signs and symptoms of Heat Stroke are:
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· Headache

· Nausea

· Intense thirst

· Reduced urine output

· Sleepiness

· Hot, red and dry skin

· Sudden rise in temperature

· Confusion

· Aggression

· Convulsions and a loss of consciousness
For further information about heat wave management, you can visit the department of health website on www.dh.gov.uk then click on ‘heat wave plan’.  Never underestimate how ill careless exposure to the sun can make you – there is no excuse for not protecting your children properly.

Who should take care?
Sun damage can be avoided.  Four out of every 5 cases of skin cancer are preventable.  Some people are more at risk of skin cancer than others and the more sun-sensitive you are, the more protection you need.

Also at greater risk of skin cancer are babies and small children and people who:

· burn easily

· have already had skin cancer

· have a history of severe sunburn, especially if this happened in childhood

· have a large number of freckles/moles.
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It is not just sunbathers who are at risk.  Builders, farmers, gardeners, people playing outdoor sports and anyone who spends time in the sun, all need to take care.

Skin Cancer – The Facts

Nearly all skin cancers are caused by the sun.  There are two main types:

Malignant Melanoma

This is the most dangerous form of skin cancer and can spread rapidly but if caught and treated early, chances of survival are good.

· over 4,000 new cases every year
· the number of new cases has more than doubled since 1974
· over 1,500 deaths every year 
· about 60% more common in women than men
· affects young adults as well as older people

Non-Melanoma

A far more common form of skin cancer than melanoma and generally less dangerous.  It is nearly always curable if detected early.

· about 36,000 new cases every year
· the number of new cases has almost doubled since 1974
· [image: image8.wmf]almost 500 deaths every year
· affects men and women equally
· usually found in the over-60s

Non-melanomas are thought to be related to overall lifetime exposure to the sun which is

why they occur mainly in elderly people.

What about sunbeds?  It used to be thought that UVA was safer than UVB but it is now believed that both can lead to the development of skin cancer.  Sunbeds emit mainly UVA and some UVB radiation so excessive use may lead to skin cancer.  Skin specialists now recommend not using sunbeds to develop a tan.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
INSECT BITES / STINGS

It is much more likely you will be bitten or stung by insects in the summer months.  You can help to prevent these by using insect repellents, particularly those containing the ingredient “DEET”.  Also covering up your exposed skin with clothing helps to reduce the amount of exposed skin. Most insects are fairly harmless and cause a nuisance irritation/itching of the skin, for example mosquito/midge bites.  These can be treated with topical ointment which can be bought from the pharmacist.  Bee or wasp stings can also be treated with over the counter medicines but obviously can be harmful if you are allergic to the venom.

Ticks can cause Lyme’s disease and it is important to try to prevent being bitten by a tick.  If you are going into long grass in the countryside or in a forest, wear trousers and tuck them into your socks.  This will help to prevent the ticks from getting access to your skin.  They are commonly found in long grass in fields/meadows that may have had sheep or deer in them.  If you think you may have had a tick bite (sometimes the tick is still on the skin) you should seek medical advice as you may need an antibiotic to prevent Lyme’s disease from developing. 

Generally speaking, insect bites do not really cause significant pain, it is the itching that is troublesome, which is due to the body’s response to the bite.  However, if you have been bitten and the area is becoming increasingly more painful, red and/or you are feeling unwell with flu like symptoms, please contact the surgery or ring 111.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *
BANK HOLIDAY OPENING HOURS

Friday 26 August

Open as usual

Saturday 27 August

Closed

Sunday 28 August 

Closed

Bank Holiday

Monday 29 August

Closed

Tuesday 30 August 

Open as usual

In case of an emergency when the surgery is closed please ring 111.
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SOME USEFUL TELEPHONE NUMBERS


Park Surgery Reception	01377 272747


NHS 111	    	            111 
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